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Service Managers  

Roundtable 
 

 
The June 2nd meeting of the Service Managers 

Roundtable took place at the Orange County     

Training Center.  During this meeting the service 

managers discussed a wide variety of industry     

related topics. The newly revised voucher training 

program procedures were reviewed by Director of 

Training Rick Hatlen and the high school intern   

program was reviewed by all the participating     

companies. 

 

Other topics discussed were the MSCA ñCost for 

One Hour of Serviceò survey and the HVACR 

Training Summit scheduled for October. At the 

March meeting service managers had requested   

information about field technician uniform service. 

ARCA/MCA Southern California conducted an 

industry survey regarding uniforms and presented 

the results of that survey. 

 

The revisions to the NFPA 70-E requirements 

were reviewed with a copy of the MCAA safety   

bulletin being provided to all those in attendance. 

Any company interested in receiving a copy of this 

safety bulletin which compares the requirements of 

the 2004 and 2009 NFPA 70-E rules should contact 

the Association office. 

 

The next meeting of the Service Managers     

Roundtable is November 3, 2010.  The meetings 

begin promptly at 11:30 a.m. and conclude no later 

than 1:00 p.m.  Lunch is always provided. Notify the 

ARCA/MCA Southern California office if you 

would like to have your name added to the ARCA/

MCA Southern California service managers email 

contact list. 
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Presidentôs Message... 
 

Training is the life blood of our industry 
 

Our ability to service the individual needs of our customers directly equates to 

the long term health of our industry. Our field technicians must be the best 

trained workforce in the industry. We must talk the talk, but more importantly we 

must walk the walk. Please take a minute to read the articles in this newsletter 

which relate to training. 

 

The JJATC Training Board of Trustees have approved and implemented effective July 1, 2010 a 

change to the voucher training program. This change allows greater flexibility for the contractors to 

send their employees to receive specialized training. The JJATC Journeyman Training Committee 

has spent two years developing a new training format for journeyman which allows more selective 

classes or various durations. This change will enable more journeymen to participate in selected   

training classes. 

 

ARCA/MCA Southern California is participating in two development and recruitment programs. Our 

high school development program has students participating in a summer intern program. Several 

graduates from this program are now employed full time with ARCA/MCA Southern California    

member companies. The Piping Industry Progress and Education (P.I.P.E.) has scheduled another 

HVACR Education Summit in October. We ask that you participate in these training and                

development opportunities to ensure your customers are receiving the very best the industry has to   

offer. 

 Bob Lake, president 

 

Phil Evans...  
 

ARCA/MCA  
Southern California  

Board Member Retires! 
 

After a lifetime of service to our industry and 

more than thirty-eight years of service with 

Wittler Young Service Company, Phil Evans 

has decided to retire and go fishing. Phil 

served as an ARCA/MCA Southern California 

board member    beginning in 1998, served as 

vice president and then served as president of 

the board from 2005 ï 2008. Phil was        

instrumental in developing and implementing 

the specialized training program for          

Mechanical Equipment Servicemen (MES) 

and Tradesmen. We offer best wishes to Phil 

and Carol while they enjoy their retirement. 

 

 

ARCA/MCA  Southern California 

appoints new members to 

the Board of Directors! 
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