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PROJECT HOME AGAIN POSTERS AVAILABLE AT NO -CHARGE  
 

Due to Grundfos Pumps recent generous    
donation to Project Home Again, posters are 
currently available to MSCA member        
companies at NO CHARGE.  If you would like 
to display missing children posters on your     
service vehicles, now is the time.   
 

To download a Commitment Form, go to 
http://www.projecthomeagain.com/
contractor.html and submit today.  

Check Fraud... 
A $20 Billion a year crime that could hit you!  

By Daniel Bulley    MCA of Chicago  
 
As an authority on identity theft I was thrilled to get a chance to 
hear Frank Abagnale speak at the recent MCAA Convention in 
Palm Desert, California.  Most people know Frank as the subject of 
the 2002 Spielberg film, Catch Me if you Can, but heõs also the 
worldõs foremost authority on identity theft.  His presentation at 
the convention did not disappoint!  
 
Here are some interesting bits from his presentation that apply   
directly to your businesses.  The most eye -opening part of the    
presentation was the part on check fraud.  According to statistics it 
is a $20 billion per year business; yet, there is little justice.  In a   
recent year there were some 1500 arrests on check fraud charges and 
only 26 of those perpetrators had any jail time at all.  Worse yet, 
restitution is often court mandated but is mostly never paid.   
 
In the United States there is over $25 billion in outstanding court 
ordered restitution.  Donõt become part of that statistic either at 
home or at your shop.  

(Continued on page 3) 
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Phil Evans, president 

LABOR ESTIMATING GUIDE FOR SERVICE NOW FREE ON WEBSITE ! 
 

MSCA popular publication is now available at no charge to MSCA/MCAA members.  
 
The Guide provides information on routine maintenance tasks 
and the average times to complete those tasks for over 50    
different types of mechanical equipment. This information 
can be very helpful when preparing and justifying preventative 
maintenance contract proposals for customers.  To download 
a copy of the guide, go to www.msca.org. You will need your 
member name and password.  The files are available in both 
pdf and Excel spreadsheet formats for enhanced flexibility. 

 

As we each strive to maintain our customer base and supply the quality service and           
installation work our industry has provided for many years, we find ourselves at a critical 
point in planning for the future manpower needs of our industry. During the past twenty-five 
years we have seen a significant drop in the market share serviced by union contractors.  To 
address this need to increase market share, we as an industry must be proactive, not reactive.  
The market demographics of Southern California change  rapidly. We experience cultural 
changes and constant introduction of new technologies.  We have seen, and will continue to 
see, changes in the business models of our customers and competitors. 
 

You are able to read in national journals and publications on a weekly basis the problems many other industries are 
having today in supplying the necessary manpower to meet the needs of the marketplace, much less replace the baby 
boomer generation as they begin to retire.  Our Industry is not exempt from this same problem. 
 

The ARCA/MCA Southern California Board of Directors continues 
to monitor employment trends and needs within our industry.  We 
recently submitted to each contractor a manpower survey asking 
each company to forecast their hiring needs in 2008 and 2009.  In 
addition, we prepared reports indicating which companies are   
prepared to sponsor apprentices in the September 2008 class. In 
2007 we saw a significant increase in incoming apprentices, as 
well as record numbers apply for this yearõs incoming class.  This 
information will be summarized and provided to local union     
representatives and to Tom Morton at P.I.P.E.   
 

 

Tom came aboard last year as a recruiter for the Southern California HVACR industry. Most        
recently, Tom has spearheaded the Industry Job Fair being held on April 26 at the Orange County 
Training Center. 
 

We are preparing reports which graphically illustrate the projected retirement and employment trends necessary to 
meet the future needs of our industry.  These graphs and pertinent information will be provided in future editions of 
the ARCA/MCA Southern California Alert.  They will continue to be topics at each of our Association meetings.  Each 
individual contractor must be an active participant in addressing the future needs of our industry.  We must plan 
now for the short and long term goals of our industry.  Questions or suggestions should be directed to the        
ARCA/MCA Southern California office, to the attention of the Strategic Planning Committee. 
 
 
 

  

http://www.msca.org


 
The easiest way to prevent check fraud is to use a secure check.  
There is something out there called the òsupercheckó with 14 
different points of security.  Most of these were designed by 
Abagnale, used by most Fortune 500 company checks and  
documents as well as all of the new United Statesõ currency you 
see coming out.  We even got to see an advance copy of the new 
$5 bill which was just released on March 13.  Abagnale points 
out that he is not paid for his contribution on the checks or   
currency.  He also said the òsupercheckó will cost less than you        
currently pay for checks.  I checked it out myself and it was 
true.  Abagnale licenses the rights to use his security features to  
check printers for free if they follow his specifications exactly,  
apparently something he mandates keeps prices down.  
 
If you donõt think you need these features for your home or business take this test.  If 
you use laser printed checks at work or home print out a test check.  Then take some 
Scotch brand òMagicó tape and place it over the printed name or amount and rub it 
hard.  Wait a few minutes and pull it off.  The printing will come off, too!  This is just 
one of dozens of ways a forger can rip you off.  One of the features the òsupercheckó 
has is a special chemical that bonds the toner in your printer to the check.  Simple, 
cheap and effective.  
 
Another easy way to guard your finances is to buy a Uni -Ball 207 gel pen.  Abagnale 
also worked on this pen which contains an ink that cannot be washed.  Check washing 
is an old crime that has recently made resurgence.  The forger steals your check from 
your mailbox or even the mailbox of the place that is receiving your check.  Then they 
cover your signature and wash the check in nail polish remover.  Everything comes 
right off except for the blank check printing and your signature.  The Uni -Ball 207 gel 
pen is available at your local office retailer such as Staples and Office Depot.  You can 
also find them at Walmart, Target and other retail stores.  
 
One of Abagnaleõs best tips is what you do if you are ripped off.  Since the òperpó is not 
likely to spend time in jail or give you your money back he suggests you 1099 him/her.  
He suggests that experience has shown they would much rather pay you back then deal 
with the IRS.  Yes, they do owe taxes on even fraudulently obtained money.  You have 
three years to file the 1099, you can then write it off, you receive a finderõs fee from the 
IRS and the IRS will go after them.  Abagnale claims if you use this threat right they are 
going to pay you back rather then deal with the IRS.  
 
The whole presentation was great and if you would like to see it you can for free online.  
 

Simply visit www.cnb.com/fightfraud  
 

(Continued from page 1)   
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